Campus Technology Services Council Minutes

November Minutes – 11/15/2007
Jennifer Simon:

Items:
· Policy concerning Blackboard Content was approved, with the note that all DVDs containing archived information should be retained for 5 years.  Email to instructors stating policy will be sent November 19.

· Streaming still is being worked on sporadically. Camera must be set to 16 bit audio in order to get rid of extraneous noise.  The other option that works is setting the laptop to receive a mono signal instead of a stereo.

· Web Application server has arrived.  This server is currently running as a virtual host, housing the new web application server and the new extended application server.  

· SQL Server 2005 has been installed on the Web Application server and currently our test server utilizing the uportal database that resides on it.  

· Planning on migrating uportal production to SQL Server 2005 the Wednesday before Thanksgiving.  

· With this migration we will purge those student accounts that are no longer in use.

· The new CAS server is set up to the point of incorporating it with Kerberos and Bill’s Active Directory Servers.

Keni 

· Continuing work on the Applicant/Recruit application for the Admissions office.  The dts packages are complete along with the XML templates.  

· Working on developing a portlet for the Lab Safety Application.

Melissa

· Planning training for web maintainers

· Working on increasing our visibility in search engines. 

· The base for the interactive map is created and live on production, http://www.mtech.edu/about/map/  While there is still quite a bit of content to gather, it continues to progress.  

· Planning an agenda for the Marketing committee which will include discussion of the web standards vs. web template, navigation restructure and design to assist with search engines.

· MTube currently has 2 videos, and will soon have three after the Battle of the Bands footage is compiled.

· Has been using Search and Replace software to correct broken links, insert Google analytical information.  This has proven to cut down this type of a change from a couple of weeks to 1 day.

· Dave Scott has hired a Blogger and should being sometime in the upcoming week.

 Ed

· Updating Home Page photo on a weekly basis

· Continuing re-write of our web site – 

· Needs job descriptions for Mike Kukay and  Bill Schmidt.

· Do we want to include all of the lab coordinators with their corresponding departments?

· Compiling Battle of the Bands footage for “MTube”

John

· Modified the Address Book program to have email addresses as images, this will not only be an extra layer of protection from the “bots” but will also allow us to customize the images for inconsistent addresses and names.

· Continuing work on Newspaper Database for the web.

Holly Hansen:

Items:
· IE 7 

1. Oracle has announced support for IE7 on forms 10.1.2.   If clients are not using Nolij, they can upgrade to IE7.

· Banner – 

1. Again, this is a repeat.  It will be on the agenda until we have migrated to the new boxes… Banner has announced it will only support databases using Oracle 10gR2 beginning April 2008.

2. Testing oracle 10gr2 installs with RedHat Linux.  This is a work in progress.  We visited with Jim and Chad (Western) last week.  We will probably need to visit with them again.  The production box will be ordered sometime between Jan and Feb 2008

3. Runner Technologies clean address evaluation copy.  Need to install for testing against the Banner pre-production instance.  Still want to do this.  Kathy saw the demo again at SETA (Banner regional users group meeting).  

4. Upgraded pre-prod and production oracle databases to oracle 9.2.0.8 and oracle security patch.

5. We have applied 5 banner upgrades and various patches to pre-prod.  We wiil move the upgrades to production on Dec. 21st.  The production system will be down from 9pm on the Dec.  20th until 7am on the Dec 22nd.  

6. The Banner FAQ 1-1s08vf states that Oracle Forms 10.1.2.3 is currently planned for release the end of 2007 and that this release will provide support for Windows Vista. Our current forms is 10.1.2.0.2.   Once support for 10.1.2.3 is released, we will evaluate how and when we can move the forms to 10.1.2.3.  No subsequent 10.x Forms releases are expected.  Application Server 11g will be the next major release of 

Forms.

· Nolij – have an upgrade to apply after Bernie finishes fixing the permissions, missing documents in Nolij issue, etc.

· Casey and Keni are building a new web app/rec application.  The current app/rec db is only accessible from on campus.

· Access 2007.   Eric installed MS office 07 and  IE7 on a pc for us to test our access 03 databases.  We will be evaluating the changes, if any, needed to migrate those databases to ACCESS 07.

Mike Kukay:

Items:

· Applying for pre-disaster mitigation grant money from FEMA 

1. Automated fire detection/suppression 

2. Backup power generation system 

· Preparing, configuring, the Polycom 7000 for audio/video conferencing in various buildings 

1. MG 

2. Eng 

3. CBB 

4. MUS 

5. Others as needed 

· Progressing with the Data Center Upgrade project 

1. Design 3’s contract amended to cover the M/E design of the data center renovation 

2. Met with APC, Access Consulting, and Lantek on preliminary scope 

3. Planning a meeting with Physical Plant, Design 3, Access Consulting, Network Services to detail expectations of each. 

4. Putting together a project timeline 

· Visited the Burns Telecommunications Center at MSU to look into architectural components for a high tech classroom in the new Resource Building.  Pete Weber of Access Computing, Jim Putnam representing CWG, Eric Luther and myself.    

· Upgrading Access Grid Node Toolkit and working out bugs. 

Bill Schmidt:

Items:
· Terminal Server Project

· Blue-Screen Issue.

· Wyse finally admitted it’s a hardware defect.

· Working with Marcia to RMA all the units to the service center to get them fixed.

· Blackberry Project.

· Still monitoring ‘lost’ message issue.

· We think it has to do with doing ‘local’ delivery.

· Building new Pre-Production Banner Server.

· Problem getting Oracle installed, working with Holly on this.

· Sent email to un-registered students of normal ‘account purge’ to be done in December.

· November security patches applied to core.

· Todos:

· Work with Holly to implement new Banner PPrd server –  (see above)
· Work with Kevin to get the Aruba project finished and documented

· Train internal staff on configuration.

· Work with Marcia to resolve ‘blue-screen’ issue with Wyse thin-clients. (see above)
· Work with Eric on Foundation and other projects as necessary – new project coming?
· Work with Mike on Machine Room upgrade project.
· Work with Eric on Physical Plant Work Order project.

· Server built, Facility Wizards installing remotely.

· Expect site visit for training soon.

· Need to check patch status of Anti-Spam appliance over the break.

· Will start normal spring semester account build over the break.

· Need to check on faculty/staff accounts status over the break.

· Need to defragment the email server file systems over the break.

