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What is Blackboard?   

lackboard is a web-based course management tool designed to enhance teaching and learning.  
This system can be used to supplement the face-to-face curriculum or can be used for classes 
that are taught strictly online.  How much or how little Blackboard is used is left to the 
instructorõs discretion. 

The course management tool has many features.  The special assignment feature for students to upload files, 
assessment tools, area to review your grades, as well as seamless integration with Wimba (virtual classroom), are 
just a few.  In the following pages, we will explain how to use these features and more. 

The content of each course is determined by the individual instructors.  Students must wait 24 hours after 
registering for classes before the classes are listed on MyMTech. 
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System Requirements  

The minimum requirements for running Blackboard are as followsé 

Computer/Processor 

Computer with Intel/AMD 500 Mhz Processor or greater, Macintosh G3 or greater 

Operating System 

Windows XP, Windows Vista Desktop, Mac OS 10.3 
 

Computer Programs 

A basic word processor and internet browser are required. 
 
If a word processor is not available, Microsoft offers a free MS Viewer to view office 
documents  

Suggestion: Ask Network Services to download a basic Windows package on your 
computer for free (if you are a local Tech student) 

Internet Platform 

Internet Explorer 6+ 
 
Internet Explorer 8 is compatible but has not been fully tested. 
I f you experience problems using Explorer 8, changing to òCompatibility Viewó 
should solve the problem. 
 
Netscape Navigator 7.1+  
Firefox 2.0 +  

Note: Blackboard does not support the AOL, Juno, NetZero, or PeoplePC browsers. 
After using one of these to connect to the internet, open one of the browsers listed 
above.  

Make sure your internet provider does not have pop-up blocking software and 
that your browser pop-up blockers are off.  

  

http://www.mtech.edu/cts/campus_network/
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Internet Connection 

A minimum of 56k dial up. Blackboard recommends DSL or Cable internet connections 
for best performance. 

Display 

Super VGA (800 x 600) or higher-resolution monitor with 256 colors.  1024 x 768 or 
higher is recommended when applicable. 

Peripherals 

Microsoft compatible mouse and keyboard. 
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How to  Log in to Blackboard  

 
Before you can login to Blackboard, you need a Montana Tech campus account. This is generally 
created 24 hours after you have registered for classes.   

Open your web browser to http://mymtech.mtech.edu 

 

Step 1.  The password you will use to log into MyMtech is initially found by 
clicking òNew user? Start here.  

You will be prompted for your last name and student id.  If you do not have 
your student id, you can find it on your Diggercard, admissions acceptance 
letter or by calling the Office of Enrollment Services at (496-4256).   If you 
have difficulty retrieving your username and password, please contact our help desk at 
bbsupport@mtech.edu, or call 496-4244. 

 

You may change your password at anytime by using CTRL-ALT-DEL  -> change 
password on any campus computer. The change takes approx. 15 minutes to take effect.  
If a campus computer is not available to you, you may have your password changed by 
contacting our help desk (496-4244).   

 

http://mymtech.mtech.edu/
mailto:bbsupport@mtech.edu
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Step 2. Once you have your username and password, you are ready to login. 

The next screen you will see is our Central Authentication Service (CAS) screen. CAS is our single 
sign on solution that allows you to seamlessly access MyMtech and Blackboard without re-
entering your username and password.   

 

Your login credentials remain active throughout your browser session so it is imperative 
that when you wish to log out that you close your browser completely.   
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MyMTech  

Once you are inside MyMTech you will see several smaller windows called portlets within 
each tab.  For more information on MyMTech please review the Userõs Guide to 
MyMTECH.   
 
For our purposes in this manual, we will only look at the Blackboard Courses and 
Announcements portlet.   

 

Blackboard Courses & Announcements 

This portlet is used to access Blackboard.  Clicking on the course or the announcement for that 
course will bring you into Blackboard, our Course Management System. 

By clicking the  icon in the upper right hand toolbar of the portlet you can choose which 
courses and announcements you would like to see. 

 

 

EDIT the courses 
and  
announcements 
you would 
like to see 

 

Number of courses 
you have chosen to 
hide using the EDIT 

button 
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EDIT View   
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Entering Blackboard  

 

Blackboard is entered by clicking the course you wish to work in from within the Blackboard 
Courses & Announcements portlet inside MyMTech.  The first screen you typically see contains 
the Announcements for that particular course. 

 

  

The most current announcements will be shown. By using the tabs at the top you can look at 
announcements posted today, in the last 30 days or all announcements at once. 

We will now explore the rest of the course menu. 
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Course Menu  

 

 

The Course Menu is determined by your instructor and therefore may be unique to your course.  
Listed below are some of the more commonly used options. 

Course Information, Course Documents, Assignments, Quizzes, Exams 

These areas contain documents, readings, presentations, homework assignments, tests and 
quizzes for the course.  An instructor can choose to keep or remove any of these sections, adding 
content to them in any way they see fit.   
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Within each area, the instructor can add folders, external links, links to other areas in the course 
and tests.   

Test Taking Tips 

When taking a test or quiz it is possible to become òlocked outó of 
your test, preventing you from completing it. The following will lock 
your test. 

1.  Using browser buttons (back, forward, refresh) 
2.  Automatic internet disconnection  

Open your Internet Option in your Control Panel. 
Make sure your computer does not automatically 
disconnect after a set number of minutes.  

3. Opening email  
4. Surfing the internet  
5. Opening other computer programs  
6. Internet speed is too low  
7. Students may have problems with internets speeds lower 

than 56K. MT Tech computer labs are always available.  

Resolution:  If the test is set up to allow multiple attempts you can 
restart your test.  If the test is not set up to allow multiple attempts 
will need to contact your instructor or the help desk.   

Whether or not to unlock the test is at the sole discretion of the 
instructor.  

 

External Links 

This area contains links that will take you to another site outside of Blackboard.  These are posted 
by your instructor and will be useful during your course.  Some of them may open into a new 
window, thus requiring that your pop-up blocker be turned off. 
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Staff Information 

This section will provide information about your instructor. 

 

Communication 

 


